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GENERAL INFORMATION AND CONDITIONS
                 COMPONENTS: Is an independent Australian organisation dedicated to the Electronics 
Industry. Our aim is to give you the BEST possible service at COMPETITIVE prices.

THE PRODUCTS: Goods offered are from reliable and internationally known manufacturers and are 
of the highest quality. Data and specifications are those quoted by our suppliers which we believe to 
be correct.

PRICES: This price list supersedes all previous price lists and although correct at the time of 
printing, prices are subject to change without notice. All prices INCLUDE GST`.

DELIVERY: A delivery and handling charge applies to all orders. Please note that goods are sent at 
the purchasers risk. Minimum surface mail charge is $6.90. Parcels over 500g attract parcel rates 
and in most cases the mail charges are more than courier. Therefore, for heavier or urgent orders 
we recommend that the courier service be used. In most cases they deliver on the next working day, 
thus courier can be both convenient and cost effective.

PICKUP: Wagner Electronics is open 8:30 to 5.00 Mon-Fri, 9:00 to 4:00 on Sat.

LOCAL: (Sydney Metropolitan Road Service) $6.90. This is an overnight service.

LOCAL SAME DAY: (Sydney Metro') $8.50. Orders must be received before 10AM. Delivery is 
between 2PM and 5.30PM. Please state clearly on your order "SAME DAY DELIVERY".

COUNTRY and INTERSTATE: Air service is $9.90 up to 3Kg.
HEAVY PARCELS: (Above 3Kg) will be sent by road freight
at no extra charge. Please allow 2-3 working days for delivery.
Some country areas may take up to 7 days.

DANGEROUS GOODS: Orders with aerosols or isopropanol products must be sent by road.

BACK ORDERS: Goods not in stock will be automatically back ordered unless otherwise requested.

CLAIMS: The use of our products is totally beyond our control or supervision. We therefore cannot 
accept any responsibility for losses or consequential damage to any goods or equipment.
A general Three month warranty applies to most products from date of invoice.
Manufacturers, however, may vary this period at their discretion.
PLEASE NOTE. No warranty applies to some parts as faults not correctly diagnosed
or other faults in associated circuitry can damage newly fitted parts, e.g. semiconductors, etc.

GOODS RETURNED: Please, it is essential you obtain authorization before returning any goods. All 
goods to be returned must be freight prepaid and accompanied with a copy of the original purchase 
invoice. Faulty goods will be replaced only. Not credited. Goods purchased incorrectly or no longer 
required will not be accepted for credit. 

OWNERSHIP OF GOODS: Ownership of all goods and materials supplied by WES Components 
remains the property of WES Components, in accordance with the retention of title clause, until all 
goods supplied are paid for by the customer.

ERRORS/OMISSIONS: Due to the size of this catalogue and the thousands of products it contains, it is 
possible that mistakes exist. All care has been taken to eliminate errors, but no responsibility can be 
accepted. Therefore, we recommend that this catalogue be used as a guide only. All prices are correct at 
the time of printing, but may change without notice. Please tell us if you discover any discrepancies. We 
will advise you of corrections as they become available. See WESNEWS.

THANK YOU.                                    LOOKING FORWARD TO YOUR PATRONAGE.


